PROFESSIONAL SUMMARY

A dedicated and vigilant security guard with over 5 years of experience in maintaining safety and security across various
sectors, including corporate, retail, and healthcare. Adept at monitoring and surveillance, risk assessment, and incident
management. Holds a valid SIA Security Guard License and First Aid certification. Committed to ensuring the protection

of people, property, and assets with a strong focus on customer service and professionalism.

EDUCATION

Level 2 Award in Security Guarding
SIA Approved Training Provider | 2017

First Aid at Work
Red Cross | 2017

High School Diploma
[Name of School] | 2015

SKILLS

¢ Surveillance and Monitoring

e Risk Assessment and Threat Analysis
e Access Control and Patrol Procedures
e Emergency Response and First Aid

e Conflict Resolution and De-escalation:
e CCTV Operation and Reporting

e Excellent Communication Skills

e Attention to Detail

CERTIFICATIONS

e SIA Security Guard License: Valid until
[Expiration Date]

e First Aid Certification: Valid until
[Expiration Date]

e CCTV Operator License: Valid until
[Expiration Date]

PROFESSIONAL EXPERIENCE

Security Guard | XYZ Security Services | London, UK
June 2020 - Present
» Conduct regular patrols of the premises, ensuring
safety and security at all times.
» Manage access control, verifying visitor credentials,
and logging all entries and exits.
* Prepare detailed incident reports and liaise with law
enforcement during investigations.

Security Officer | ABC Corporate Security | Manchester,
UK
January 2018 - May 2020
» Ensured the safety of staff and visitors in a large
office complex through regular risk assessments and
patrols.
* Operated CCTV systems and alarm panels, promptly
responding to alerts.
¢ Trained and mentored new security personnel,
ensuring they adhered to company policies and
procedures.

Hospital Security Guard | DEF Healthcare Security |
Birmingham, UK
July 2016 - December 2017
» Maintained security in a busy hospital environment,
ensuring the safety of patients, staff, and visitors.
» Assisted in managing difficult situations involving
patients or visitors, using de-escalation techniques.
* Monitored access to sensitive areas and ensured
compliance with hospital security protocols.
o Coordinated with medical staff during emergencies,
including patient transfers and evacuations.



